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Dear Sir,

We have since completed installation, testing and commissioning of above generating set with
rnodeipl-t5Bnd tested it as per ALLAM's manuai on the Oate-[9:14.2!--in presence oi your
representative/operator and found satisfactory performance in all respect and handed over its
key and all the relevant standard accessories, equipment and manuals to your r,epresentative.

We have also explained your operator how to'conduct daily, weekly, monthly as well as all other
inspections/services as called for in the ALLAM'S manual for smooth and trouble free operation of
this generator. \tVe shall cover warranty for next 02 Years/3000 Hours from the date of deli..,ery
which come first, as per ALLAM's terms and conditions of sales.

, ! et., , , rreeve e, ],vrs.vrvi

not hear from you within n€xt 7 (seven) days, contrary to what we have stated above, we shall
consider that the plant has been received by you in a satisfactory condition.

Ynrrre faithfirllrr_
Cross lilorld Power Ltd.

rerrrirrcfl tha Plant in
Good order & condition.
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The product that cross world supplies are of highest quality and would definitely outlive any generator that you haveused in the past provided the generators are maintained properly. And to achieve that there is no alternative to routineservicing of the generators.

It is essential that the new generator must undergo routine servicing for the first tinre after running for 1l!0 hours,followed by routine servicing after every 200 hours of ruhning. Durinfeach routine servicing basically lube oil fifter, fuelfilter' coolant and lube oil needs to be changed. Air fitter neeJs to bJchanged after every 400 hgurs of running. This isthe standard rule, but if the generator is in dusty environment then the aiifilter may require changing at every 200 orless hours of running.

Saline water in the radiator would eventually danuge the eirgine block, resulting in seizure of the engine. we suggest youto avoid using normal tap water in the radiator as well. our recommendation is to use distilled water in the radiators. Theradiator must also be serviced once every 400 hours of running if not earlier, Basically, if the above rules are followedsirictiy, your generators wiir have a service rife of over 10 years without hassie.

All diesel generators are used as per their application (Prime/stand By/Base load) recommended in lso g52g.lt is alsofeconrinenued tnatthe geherators oepcnorngofl the ijstge sr16ut6 t6ii6w'tnc Ins,ti\irtibii as pet Li & I,vi I user Menua.i enumaintain a recommended ventilation system inside engine room.

There is anothe!" ct'itical issue thst is often o'.'erlookec by our clients. tt is the air circulation within the generato! room.The fresh cold air flow into the room is sucked in by the engine for.omb,rrtior. To keep the ambient temperature to aminimum' a continuous in-flow and out-Flow of air is a must. otherwise, if the ambient temperature reaches over 45.c,i.l,- .,.1;i,i- i.u*,iri.uiui*i.,..i.i i;p, i r;ul.i.iri6, iii pi:iiiuiqii ;iiu-iJ.ur.ir,

we believe it is our prerogative to keep each of our customers aware of the critical issues regardingthe products that wesuooly and we can only request you to instruct the persons responsible for maintenance of the gen set to inform us toperform routine servicing upon comptetion of the running hours mentioned above. ln any casq we would have ourengineers proactivery contact your rnaintenance department time to time.

we hope the above information wourd be herpfulfor your maintenance tearn. ' l

Thank you once again for extending your support.
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