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Dear Sir,

we would like to express our heartfelt gratitude for provldlng us the opportunity to serye you with our generator. The I bOKVA Tempest brand diesel generator has been commissloned and ls presently running ploperty.

The product that Cross"world supplies are of highest quallty and would definitely outlive any generator that you have
used in the past provided the Senerators are maintained properly. And.to achieve that there is no alternative to routine
servicing of the generators.

It is essential that the new generator must undergo routine servicing for the first time after iinningfor L20 hours,followed by routine servicing after every 200 hours of running. During each routine servicing basically lube oil filter, fuelfilter, coolant and lube oil needs to be changed. Air filter needs to be changed after every +]oo+rour, 
"r 

rrr"i"g. This isthe standard rule, but if the generator is in dusty environment then the air filter may require changing.a ur",i'roo o..
less hours of running. -'-' ' --- -'

saline water in the radiator would eventually damage the engine block, resulting in seizure of the engine. we suggest you
to avoid using normal tap water in the radiator as well. our recommendation is to use distilled water in the radiators. rhe
radiator must also be serviced once every 400 hours of running if not earlier. Basically, if the abovt ,ri", 

"r"'iJiro*uoStrictly, your generators will have a service life of over 10 years without hassle.

All diesel generators are used as per their application (Prlme/stand By/Base load) recommended in lso gszg.lt is also
recommended that the generators depending on the usage should follow the instruction as per o a v / ure1. rur.nual ana
maintain a recommended ventilation system inside engine room.

There is another critical issue that is often overlooked by our clients. It is the air circulation within the generator room.
The fresh cold air flow into the room is sucked in by the engine for combustion- ro t*p trr" ambient temperature to a
minimum, a continuous in-flow and out-Flow of air is a must. otherwise, if the ambient temperature reaches or",. aiic,
the engine temperature shoots up, resulting in premature shutdown.

we;believe it is our prerogative to keep each of our customers aware of the critical issues regarding the products that we
supply and we can only request you to instruct the persons responsibte for maintenan." oiit" c?;;;;#;;m us toperform routine servicing upon completion of the running hours mentioned above. ln any *i, *. 

'-oriJ 
f,rru ou.

engineersproactivelycontactyourmaintenancedepartmenttimetotime.

we hope the above information would be helpful for your maintenance team.

Thank you once again for extending your support.

Sincerely yours,
Cross World Group
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we have since como'utuo installation, testing and commissioning of above generating set withmoder prqlpt-l5Oand tested it as per'ar-um1" ;;;;;^;;ir,-" oJ,"_rzie1$fi presence of yourrepresentative/operator and found satlsfactorr p"rr"irulce in arr respect and handed over itskey and all the relevant standard accessories, equipment 
"no 

manuars to your rdpresentative.
we have also explained youroperator how to conduct oi:r?:^y_uukry, monthty.as weil as ail otherinspections/services as calted ror in ihe ALLAM's ,"rrur roi rrooirl'.nJi-rote free operation of::',":il"::'il;Xi.ill?'{::ffiH*:if#iF',:ijj1, (il;;;;;ilH* rrom the date orits

If you disagree with us and have any other Query, prease inform us as soon as possibre. If we donot hear from you.within next 7 (seven) ouyr,-.onlrrw aq what we rravl-stated above, we shallconsider that the prant has o"en .Lclived by'you in u ,Jtirructory condition.

Yours faithfully,
Cross World power Ltd.

lgbq!__t_l_ffteo
For.and on Uehatfoi

received the ptant in
Good.order & condition;
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H:,n,,,1.'r%:,,r",1:"1f,:",.,f,L,,.33}#,"lll,X,"llll works mentioned above has done as per our

Cross world personnel
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CROSS WORLD POWER LTD

Oelivery Ghallan
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Ventura ProPerties Limited
House # 50, Park Road,Baridhara,Dhaka.

Site Address H-1 0/D, Road-81, Gulshan-02, Dhaka Challan No 5776
Date '10-Oct-21
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