
To,

Project Name :. lfru bn;UA Pmpuoli"s

coMpLErroN cERrrFrcArE oF DTE'EL GENERATTNG sEr pLANr ,r, -*9-Etgl*4{f/*
...MODEL # 'WrM
Dear Sir,

We have stnc#tnpleted installation, testing and commissioninq of-ab^qre generating set with
model ptqtV-bi2and tested it as per ALLAM's manual on the oit"Lb&Z) j" preseni" of your
representative/operator and found satisfactory performance in all respect and handed over its
key and all the relevant standard accessories, equipment and manuals to your representative.

We have also explained your operator how to conduct daily, weekly, monthly as well as all other
inspections/services as called for in the ALLAM's manual for smooth and trouble free operation of
this generator. We shall cover warranty for the next 12 (Twelve) months from the date of its
delivery, as per ALLAM's terms and conditions of sales,

If you disagree with us and have any other Query, please inform us as soon as possible. If we do
not hear from you within next 7 (seven) days, contrary to what we have stated above, we shall
consider that the plant has been received by you in a satisfactory condition.

Yours faithfully,
Cross World Power
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DArE: Q9- O6'2021

To,

Project Name: 1fre-b'n;Uq kw\e'rtS^u

Dear Sir, I

we would like to express our heartfelt gratitude for providing us the opportunity to serve you with our generator' The

KVA Tempest brand diesel generator has been commissioned and is presently running properly'

The product that cross worrd suppries are of highest quality and wourd definitery outlive any generator that you have

used in the past provided the generators are ma,ntained properry. And to achieve that there is no arternative to routine

servicing of the generators'

rt is essentiar that the new generator must undergo routine servicing for the first time after running for 120 hours,

fo,owed by routine servicing after every 200 hours of running. During each routine servicing basically lube oil filter' fuel

filter, coolant and lube oil nfeds to be changed, Air filter needs to be changed after every 400 hours of running' This is

the standard rule, but if the generator is in dusty environment then the air filter may require changing at every 200 or

less hours of running.

saline water in the radiator would eventually damage the engine block, resulting in seizure of the engine' we suggest you

to avoid using normal tap water in the radiator ,r,,,i"tt. our recommendation is to use distilled water in the radiators' The

radiator must also be serviced once every 400 hours of running if not earlier. Basically, if the above rules are followed

strictly, your generators will have a service life of over 10 years without hassle'

All diesel generators are used as per their application (Prime/stand By/Base load) recommended in 1s0 8528'lt is'also

recommended that the generators depending on,r," urrg" should follow the instruction as per o & M / User Manual and

maintainarecommendedventilationsysteminsideengineroom.

There is another critical issue that is often overlooked by our clients. lt is the air circulation within the generator room'

The fresh cold air flow into the room is sucked in by the engine for combustion' To keep the ambient temperature to a

minimum, a continuous in-flow and out-Frow of air is , ,rri. otherwise, if the ambient temperature reaches over 45'c'

the engine temperature shoots up, resulting in pre!'nature shutdown'

we believe it is our prerogative to keep. each of our customers aware of the critical issues regarding the products that we

supply and we can ontyilqr"rt you to instruct the persons responsible for maintenance of the gen set to inform us to

perform routine servicing upon completion of the running hours mentioned above' ln any case' we would have our

"ngine"rs 
proactively contact your maintenance department time to time'

we hope the above information would be helpful for your maintenance team'

Thank you once again for extending your support'

-4nYef6'n
SincerelY Yours,
Cross World GrouP
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Brand & Model

tnqtallation:
Date of DeliverY

Place Of lnstallation
['nrn-

Q-At oBlq Date Of
cnmmissioninB

Date Of lnstallation t
Free Service Period

EarrantY ExPiration

date
/h ft, f&tnoernert

L sD*r.t / t.rY " '-r '-n 2,rrn^)Sd,dt^tqW
,( U,Y4

Load Test:

(atIte



uHssYAttSerial Number:

Project Name -ff9hnillr hw )pnlteb kVA/Model >5-W
Address: ('otnillrr Date Z . Ob^Z{)Z/

STEP 1 : Check points when shipment arrive to sifc Remarks

Engine & Alternator OK
1 No visual damage to engine or generator. I
2 y'isual damage to engine or generator. I
3 Sen set Placement (Leveling & bolting) I

f there is any visual damage, please inform concern dept. \ OK
Q+an 2 . l?,an cal taam lanvimafrdhrr, aandilian ok Not ok Per

ll rflirienl enrnF eror rnal lhe aeneralnr fnr mnvemenl a
? frnnar liahl .n.l eir inqi.la lhF r6nm o
3 lust oroof. neat and clean o (_

Sfep 3 ; Cable selection & termination ok Not ok Remarks

1 lheck the oower cable ratino and insulation oualitv o (
2 lheck the control & sional cable 0
3 lable lavino & dressino OK
4 lable markino & termination ok
5 )able trench / tray (lf any) ov' I
6 rower cable connections from Alternator - ACB, ACB-ATS,ATS-LT

")V
I

7 -TlLoad are correct (Balanced) ok I
I )hase Sequence OK OK

Step 4 : Earthing System/connection ok Not ok Remarks

I leoarate earthino for oenerator 0 F,
2 Earthins result below 1 ohm OV
3 Sonnection from earthing bar to generator/ATs ( body & neutral) OK AK

Step 5 .' ExhausVsibncer Sysfern- ok Not ok Remarks

1 Ulountinq of Exhaust silencet e l,)

2 Rigid / flexible fixing of exhaust pipe OK
3 Diameter & Length of exhaust pipe - o
4 Support system DK
5 Extra flexible if required (
6 Rain cap -9K-7 lnsulation & Quality 0
I qlignment

9#
I )rainage point o (
10 3asket fittings and leveling OK
11 lolting, tightening & welding 0 ( )

,TEP 6: RadiatorSystem
ok Not ok Remarks

1 )ucting Dimension

2 fpening area of ducting



fEPT:FuelSystem
i-ut ory trnr Placement / capacity *

fuel reservoir placement / capacity *

uel feed line (MS PiPe Diamete0

G returt l,"e (MS PiPe ,DiameteQ

@r4oooseries)

TEP 8 : Ventilation SYsfern

@Perengrne
iie;i. ffia and its connection to DB/MCC'

for ventilation system

therlt fl"*/..p..,ty of the ventilation fan

if necessary)

system for air intake

!: ok Not ok Remarks

SIEP 9 : Miscettaneous 0K C
1 PIPtr 0(

0K
2 terminal connedlon anq l$ u(

a
6

;
7

as tequll tru

rrpll 0l
ChecK nanglng

ral tank elc DX
lal conolllull ul trrc vqrrvvrt' rr v' --

;k at d *a6ilAl co'm"tt ot 
"nvironmental 

condition to run

OK e

We have checked and certify that.. the works mentioned

oir*ing/dL.ign/requirem ents/recom mendations'

above has done as Per our

,@sis*a

Revision No.:00

28=0{.,w,1
End user Personnel
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Related Documents

User Manual \c{ ttd Electrical Diagram of Gen' Set #s No.,

Maintenance/User
Hand Book vy No

Electrical Diagram of Foreign 
\ATS

)E{ No

Warrantv Dose Not Cover:

ODefects due to users improper maintenance (Not following the maintenance instruction by

Manufacturer)

eAll Consumable items (Not following the user guide/manual by Manufacturer)

e Normal Wear & Tear \
CAlterations or repairs of any parts without prior approval by authorized Manufacturer/Distributor'

CNot Following written lnstruction/Comments/Recommendation given by Commissioning Manager /
Engineer.

For Cross World GrouP

Commissioning Engineer
Th" Ge, s.t har b"en commissioned successfully & handed over without any

Date: L9,o[.PLil discrepancy. We understood the al procedure.

For Customer

Resoonse Time Fast Slow Customer observation about product & service

Product Problem
ldentification

OK Not 0k Delighted Very
Satisfactorv

Satisfactcry Unsaiisfactor;r

Operation Procedure
Exolanation

ok Not Ok Remarks (lf anv ):

Service Ensineer Behavior ok Not Ok

AdditionalWork/
service/Commissioning Done

ok Not Ok
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