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Related Documents

Warrantv Dose Not Cover:

e Defects due to users improper maintenance (Not following the maintenance instruction by
Manufacturer)

e All Consumable items (Not following the user guide/manual by Manufacturer) I

e Normal Wear & Tear
(9 Alterations or repairs of any parts without prior approval by authorized Manufacturer/Distributor.
(9 Not Following written Instruction/Comments/Recommendation given by Commissioning Manager /
Engineer.

For Cross World Group For Customer

ud: yt"L,*qb
olTstst qa@

Commissioning Engineer

Date: + - 5- Lo Ll The Gen set has been commissioned successfully & handed over without any
discrepancy. We understood the operational procedure.

User Manual Electrical Diagram of Gen. Set

Ma intena nce/User
Hand Book

Response Time Fast SIow Customer observation about product & service
Product Problem
ldentification

OK Not 0k Delighted Very
Satisfactory

Satisfactory U nsatisfactory

Operation Procedure
Explanation

ok Not Ok Remarks (lf anv ):

Service Engineer Behavior ok Not Ok

Additional Work /
service/Comm issioning Done

ok Not Ok
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Project

Dear Sir,
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we would like to express our heartfelt gratitude for providing us the opportunity to serve you with our generator. TheKVA Tempest brand diesel generator has been commissioned and is presently running properly.

The product that cross world supplies are of highest quality and would definitely outlive any generator that you haveused in the past provided the generators are maintained properly. And to achieve that there is no alternative to routineservicing of the generators.

It is essential that the new generator must undergo routine servicing for the first time after running for 120 hours,followed by routine servicing after every 200 hours of running. Durinfeach routine servicing basically lube oil filter, fuelfilter' coolant and lube oil needs to be changed. Air filter neeJs to bJchanged after every 4oo hoursof running. This isthe standard rule' but if the generator is in dusty environment then the air filter may require changing at every 200 orless hours of running.

saline water in the radiator would eventually damage the engine block, resulting in seizure of the engine. we suggest youto avoid using normal tap water in the radiator as well. our recommendation is to use distilled water in the radiators. Theradiator must also be serviced once every 400 hours of running if not earlier. Basically, if the above rules are followedstrictly, yourgenerators will have a service life of over 10 years without hassre.

All diesel generators are used as per their application (Prime/stand By/Base load) recommended in lso g52g.lt is alsorecommended that the generators depending on the usage should follow the instruction as per o & M / User Manual andmaintain a recommended ventilation system inside engine room.

There is another critical issue that is often overlooked by our clients. lt is the air circulation within the generator room.The fresh cold air flow into the room is sucked in by the engine for combustion. To keep the ambient temperature to aminimum' a continuous in-flow and out-Flow of air is , ,rri. otherwise, if the ambient temperature reaches over 45"c,the engine temperature shoots up, resurting in premature shutdown. 
L tErrlPsrdr

we believe it is our prerogative to keep each of our customers aware of the critical issues regarding the products that wesupply and we can only request you to instruct the persons responsible for maintenance of the gen set to inform us toperform routine servicing upon completion of the running hours mentioned above. ln any case, we would have ourengineers proactively contact your maintenance departmuni tir" to time.

we hope the above information wourd be herpfur for your maintenance team.

Thank you once again for extending your support.
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sinceretyyours, 
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coMPLETIoNCERTIFICATEoFDIESELGENERATINGSETPLANTID:
---MODEL #..'..'.........r<.r.....,r..-""'P3:i|'d""""'
Dear Sir,

H:"[?H#J,'A::fl::."'fil"ifH:',"1T11,1"'L'J::lTf?;:3n",2'ffi,],:#i;:iiJli
representative/operator and found satisfactory performance in all rdspect and handed over its

keyandalltherelevantstandardaccessories,equipmentandmanualstoyourrepresentative.

we have also explained your operator how to conduct daily, weekly, monthly as well as all other

inspections/services as called for in the AlUfq't manual for smootir and trouble free operation of

this generator. we shall cover *"..unly for the next 12 (Twelve) months from the date of its

J"f ir-".V, as per ALLAM's terms and conditions of sales'

If you disagree with us and have any other query/ please inform us as soon as possible' If we do

not hear from you within next 7 lseven; days, conirarV.tg what we have stated above' we shall

consider that the plant has been received by you in a satisfactory condition'

Project Name

Yours faithfullY,
Cross World PPwgr Ltd.

nI

received the Plant in
Good order & condition.

La€l0aq 9Q/u
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For and on behalf of
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3 3anvas cloth fitting

4 Support system

5 Jut flow / louver

6 lVater Drain line

7 3oolant Spec

DM Water

STEP 7:FuelSystem ok -, Not ok Remarks

1 lheck fuel day tank placement / capacity r

2 lheck fuel reservoir placement / capacity *

3 'uel feed line (MS pipe Diameter)

4 =uel return line (MS pipe ,Diameter)

Fuel tank height & size/capacity ( for 4000 series)

STEP 8: Ventilation System ok Not ok Remarks

1
Check all ventilation blowers are installed as per engine
requirement, wiring and its connection to DB/MCC.

2 Ducting for ventilation system

J Sheck the air flow/capacity of the ventilation fan

3 -ouver/ ventilation fan placement / condition checking (if necessary)

4 Pre-filtration system for air intake

SfEP 9 : Miscellaneous ok Not ok Remarks

Breather pipe extension

2 3attery terminal connection and its condition.

J
lheck availability of distilled water, lube oil, coolant and diesel for
:ommissioning as required

4 )heck hanging condition of the ATS on the wall.

5 Visual condition of the Canopy, ATS, Fuel tank etc.

6 Lube oil drain line

7
Check and make overall comment on environmental condition to run
the generator

We have checked and certify that the works mentioned above has done as per our
drawing/desig n/requirements/recommendations.

End user personnel

Revision No.: 00 Page 2 of 2

cross wortd Personnet n" , C/ - 5 - ZO 2J

Edl&t- YaL-^* Signed , N9- Date 04'0 92q-t
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