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sAll consumabre itcms (Not following the user guide/manual by Manufacturer)
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Yours faithfully,
Cross World power Ltd.

For and on behalf of

GENERA

ft40
l)ear Sir,

i've have since completed installation, testing and commissioning of above generatinq .set witirrirodel PMlps-- *-- and tested it as per ALLAM's manual on the aa.te-oi/$ltin presence of yourrcpresentative/operator and found satisfactory p"rroi*un.e in arr respect and handed over itskey and all the relevant standard accessories, 
"qLipruniand manuars to your representative.

we havc also explained your operator how to conduct daily, r,veekly, monlhly as wcll as all otherinspections/services as called ror in lr,e ALLAM',s manual for snrooth and trouble frec operation ofthis gencrator' we shall cover warianty for the next 12 (Twelve) months from the datc oF itsdclivery, as per ALLAM,s terms and conditions of sales.

Il' you disagree with us.and have any other query, please inform us as soon as possible. if we donot hear I'r'om you with.in next 7 (seven) ouyi, .oniii"i" what we have stated above, u.re shailconsider that the prant has ueen rlceived by'you in iiJtiurrctory condition,

received the plant in
Good order & condition.
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Ihe product that Cross World supplies are of highest quality andused in the past provided the generators are maintained properly.
servicing of thc generators.

It is esscntial that the new generator must undergo routine servicing for the first time after running for r20 hours,followed by routine servicing after every ioo t or* or running. ;rr;;g each routine 5ervicing basicalry rube oir filter, fuerfilrer' coolant and lube.oil needs to be changed, Air filter nunJ, to be.changed aftcr every +oo r,ours of running. This istho standard rule' but if the generator is in iusty environment th;;;he air firter may require changing at every 200 rrrlcss hours of running.

saline water in thr-' radiator would eventually damage the engine block, resurting in seizure of the engine . wc suggest youtr: avoid using normal tap water in the radiator as well, our recommendation is [o u-se aiitiit*.r*nt.r in the radiators. .rheradiator must also be serviced once every 400 hours ol running it not carlier. lSasically, if the above rulcs arc foilor,vcdstrlctly, your gencrators wiil have a service rife of over 1.0 years without hassre.

r\ll diesel gcncrators arc used as per their application (prime/stand By/Base road) recommended in rso gs2g.rt is aiscrrccommended that the Senerators depending on the usage should foirow the instruction as pcr o & M / Uscr Manuar ancjmaintain a recommended ventilation system inside engine room.

i'here is another critical issue that is often overlooked by our crients. lt is the air circulation within the generator room.Thc fresh cold air flow into the room i' 
'utttJ in by the engine ror comnustion. To keep the ambi*nt temperatur* to aminimum' a continuous in-flow and out-Flow of air is u *rrL o*,er*iso, if thc ambicnt temperature reaches over 45"cthe cngine tcmpcrature shoots up, resulting in promrture shutdowr. 

t]' II rnc ambicnt temperature reaches over 45"c,

we belicve it is our prerogative to keep cach of our customersaware of the criticar issues regarding thc products that wcsupply and wo can only request you to instruct the persons *rponr,itu for maintenance oithu gen set xo inform u.s topcrform roulitro s.rvicing upon completion of the iunning rrou,,' *nn*ionad above. ln a,y case, wc would have ourengi,ecrs proactivery contact y.ur maintenance department time to time.

\'&r: hopo the abovc information wourd he herpfurfor your maintenancc toam.

Thank yor.r once again for extending your support.

gcnorator that you have
no alternativr) to routino

Sincerely yours,
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