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ANNEX-1:  REPRESENTATIONS, WARRANTIES AND GUARANTEE

A. Representations and Warranties:
i. The Supplier shall indemnify Purchaser for any loss, demands, expenses, claims or cause of action arising out of the

breach of any of the warranties/terms of this Purchase Order.

ii. The Supplier represen-ts and warrants t-hat it has obtained all  necessary valid licenses,  permits and consents from

government and/or regulatory authorities necessary and required to carry out its business in Bangladesh and more
specifically its obligations as specified  under this Purchase Order.  Furthermore, the Supplier ensures that it shall  keep

all such  licenses, permits and consents, updated and renewed (as and when required) duringthe Purchase Order Period
and during any future extension of this Purchase Order.

iii. The Supplier represents and warrants that it shall abide by and comply with all relevant laws, rules and regulations
which are applicable on the performance of this Purchase Order.

iv. The Supplier warrants that all equipment, materials or items supplied and installed by purchaser are new and never
used or utilized for any other purpose.

v. The Supplier warrants that he is fully experienced in providing the Materials, as detailed under this Purchase Order
and/or PO and'that it possesses a high level of skill and expertise and experience which it will make available to
Purchaser in carrying out its obligations under this Purchase Order.   In so doing, the Supplier recognizes and
acknowledges that Purchaser is relying on the provision by the Supplier of such skill and expertise in and about the
Materials, to be performed by the Supplier pursuant to the Purchase Order and/or PO.
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vi.Thesuppliershallbefullyresponsibleforthesuccessfdr;upp!y?ndd€Iiv`eryofthejobs,withinthetimeframe
specified and in accordance with the agreed functional, technic5l and performance specifications of the Purchase Order
or quotation CWPL-AM/1631/16-R02F.,
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guarantee/warranty from the manufacturer granted in favor of Purchaser on the terms and conditions as required by
Purchaser.                                                                                                       \

iii. The Supplier shall unconditionally guarantee/warranty that the  Materials supplied to Piirchaser shall be free from all

defects including defects arising out of faulty design, faulty and inferior material or inferior workmanship, and the
Materials shall be as per specifications and fit for the purpose which they are intended in accordance with the Purchase
Order and any subsequent amendments and additions which Purchaser deem fit and necessary and shall strictly comply
with each and every requirement of the specifications for a period of at least one year from the date of delivery at site
and this period shall  hereinafter be caHed the "Warranty Period".

iv.  If the  Materials or any part thereof and associated services fail to comply with the technical Specifications and
requirements of Purchaser during the Guarantee/Warranty Period, the Supplier shall, without any charge to Purchaser,
repair or replace the same to the satisfaction of Purchaser within two (2) working days or any other extended period at
Purchaser's sole discretion. The Supplier shall bear all costs including freight charges, cost of testing, examining, and
replacing the defective Items.
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v. If any part or whole of the Materials becomes faulty during the Warranty Period which   may hamper the site
operation, the Supplier shall ensure that it is  replaced or rectified temporarily or permanently within  12 (twelve)  hours
with the Supplier's own  spares without consumable spare parts(Air filter, Fuel filter,  Lube oil filter).  If any part or whole

of the Materials is re,placed or rectified temporarily it shall be replaced or rectified permanently within  15 days. The
repair or replacement will be accepted by Purchaser upon satisfactory performance.  In the event that the Materials and
any part thereof remains unsatisfactory to Purchaser after such `repair or replacement or in the event of a failure on the

part of the Supplier to effect repair or replacement within the stipulated time, Purchaser reserves the right to purchase
the same from other source or to make good any damage or defect in any manner it deems fit and all costs thereby
incurred shall be recoverable from the Supplier by deduction from any money due or to become due to the Supplier.

vi.  If during the Warranty Period certain  part or parts of the Materials are found or observed to breakdown repeatedly
despite repairs, such part or parts shall be replaced by the Supplier at no cost to Purchaser.

vii. Any loss or any damage whatsoever during transit shall be borne by the Supplier.
viii. The Supplier shall provide free servicing during warranty period by his well skilled technician any time after written
mail or verbal instruction from purchaser without delay.
ix. The supplier shall send his technician after receiving mail from purchaser within 24 hours at purchaser plant
location.(  Moinpur,  Fenchugonj, Sylhet.)
x. Purchaser may resolve during warranty period any problem/defect related to the H;rdware by itself or through any
third party if the Supplier fails to resolve the problem/defect as per schedule stipulated in the annex and any associated
risk & expenditure shall be passed on to the Supplier.
xi.  If the supplier fails to send his technician within  24 hours after any se>rfyice call  happened ,,the purchaser has right to
arrange any third party or own technician to solve the prat)lemtah`a=purchaser will claim all relevant cost from Supplier.
xii. At the end of warranty period an SLA( service level agreement ) could be signed between supplier and purchaser
after negotiation.  If negotiation is failed then purchaser has risht\Lto make SLA with third party.
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